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Interested in dialogical and modelling approaches to social representations and
communication dynamics, we investigated social representations of (im)migrants
constructed in a period and context of intense social vulnerability, the first year of the
Covid-19 pandemic in Brazil (February to December 2020). We explored media
communication not simply as the unidirectional transmission of collective beliefs to the
Brazilian public, but as social representations co-constructed by citizens and expressed in
the comments that they posted on social media. We collected data online and constructed
two textual corpora. The first corpus included 134 news articles selected with the search
terms ‘immigrants’ or ‘refugees’ and ‘Covid-19’. The second corpus included 1295
comments written by the readers of the mentioned articles and posted on the newspapers’

Facebook pages, which we considered a special interactive space for expressing, sharing,
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and co-constructing social representations. We analyzed the data using the Descending
Hierarchical Analysis and Similarity Analysis provided by the software IRaMuTeQ. The
results show social dynamics of argumentative polarization about (im)migrants framed in
the geo-political Brazilian context at the time of the first year of the Covid-19 pandemic.
Our case study exemplifies how a context of crisis can reinforce the polarization of existing
social representations of (im)migrants in Brazil. We discuss this polarization as an ‘echo
chamber’ of informational polarization and fake news contributing to misinformation about
Covid-19 worldwide, showing how political decisions may increase xenophobia or facilitate

social dialogue.

Key words: Social Representations, immigrants, migrants, Covid-19, online newspapers,

Facebook.

INTRODUCTION

Human mobility is a phenomenon that accompanies human history (Allievi, 2018) and has had a
significant increase in past decades, mainly due to political and armed conflicts and the inequality
of economic development between different countries. The increased migratory phenomenon has
impacted on control policies that have become tougher, based on security in detriment of
humanitarian issues (Ramos, 2013; de Rosa et al., 2019). The formation and electoral success of
anti-immigrant parties in Europe, the passage of the UK’s referendum to leave the European Union,
the anti-immigration policy of the Republican President Trump in the US (2016-2020) and
President Bolsonaro in Brazil (2019-2022) have led to a decrease in the arrival of (im)migrants in
developed and developing countries. These measures have also contributed to an impressive
increase of deaths across the migratory routes, in particular the Mediterranean Sea from 2017 to
2020 (UNHCR, January 1 - December 31, 2019; IOM, June 9, 2021).

In 2020, the coronavirus, as a new and unknown ‘invisible enemy’, replaced the centrality
of ‘(im)migrants’ in the media agenda and their prominent place in political discussion (de Rosa &
Mannarini, 2020d; 2021a; de Rosa et al., 2021d; de Rosa et al., forthcoming). Indeed, in a highly

polarized political debate characterized by the contrast between nationalistic ideologies and the
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vision of the world as common house open to the benefits of multi-cultural identities and economic
exchanges, (im)migrants are targets of polemical representations as a ‘threat to the citizens’
security and economy of the host countries’ or as a ‘potential resource’ or as a ‘victim’ (de Rosa et
al., 2020a; b; c; 2021b; Negura et al., 2021).

(Im)migrants are indeed particularly vulnerable groups regarding several factors that
determine their human rights to fair life conditions, including education, work, health, and social
relations. In most cases, they are exposed to communication impairments, linguistic barriers,
difficulties to adapt to the host country, prejudice, stereotyping, and discrimination. This is
associated to heavy and poorly paid manual that is barely socially recognized, the lack of formal
and informal social support, isolation, weak social networks and difficulty to obtain information
and access to services, such as healthcare (Macedo, 2017). These factors intensified as the world
experienced the Covid-19 pandemic.

According to Uebel (2020), ‘scapegoats’ are sought by all societies in the event of a crisis.
(Im)migrants and refugees are frequently the target of prejudice, fear, and blame. According to
Devakumar et al. (2020), the outbreak of diseases creates a sense of threat, fear, anxiety, and an
explosion of strong emotions, which, linked to the lack of information, or false information,
becomes essential for xenophobia to thrive. Additionally, it is pointed out that the Covid-19
pandemic has disproportionately affected minority groups, such as migrants. Adopting physical
distancing (a Covid-19 preventive measure), for example, was not possible for them in many cases,
and many undocumented immigrants avoided hospitals out of fear of being identified (Devakumar
et al., 2020; de Rosa et al., 2021d).

These difficulties experienced by (im)migrants are pointed out by different media outlets
and social networks, which however — depending on their political positioning — represent
(im)migrants based on the dichotomy between the images of a ‘passive victim’ and a ‘potential
threat’ (de Rosa et al., 2020c; de Rosa et al., 2020a; de Rosa et al., 2021b). This dichotomous view
is reflected in the reception and integration of immigrants in Brazil, which is frequently considered
by the media as a welcoming and hospitable country, despite numerous violations of rights to which
immigrants are subjected (Mota, 2019).

The several media in the multi-voiced democratic society are not only an important source

of information on social thinking (Moscovici, 1981). They have become a source of informational

Papers on Social Representations, 32(1), 3.1-3.33 (2023) [http://psr.iscte-iul.pt/index.php/PSR/index] X.3



polarization and fake news contributing to misinformation (Riva, 2018). This is also the case when
individuals and groups construct social representations (SR) of immigration (Watzlawik & Luna,
2017). Especially at a time of social crisis such as a pandemic, communication has a crucial role in
how groups will direct their responses to the situation (de Rosa & Mannarini, 2020d, 2021a; de
Rosa et al., 2020c; de Rosa et al., 2021c; Justo et al, 2020). Thus, the media, the authorities, and
peers on social media become important sources of information (Moscovici, 2000).

Since the 1960’s, the scenario of communication has changed, with the digitalization and
technological developments enabling millions of people to communicate about almost everything
through social media. Among other social objects, science too has become a point of interest
(Castells, 1996, 1997, 1998; Castells & Cardoso, 2005). At the same time, controversial issues are
difficult to be processed not only by lay people, but also by scientists, in some cases fascinated by
data-driven science. The new scenario of the society of algorithms (MacKenzie, 2019) has also
contributed to generate the so called ‘dis-information society’ (Marshall, 2017; O’Connor &
Weatherall, 2019), fake news phenomena (Riva, 2018) and suspicion about scientists as epistemic
authorities in a world of post-truth. Large numbers of people follow science-related pages on social
media (Hitlin & Olmestead, 2018) and even more engage in lay conversations on scientific issues
(de Rosa & Mannarini, 2020d).

Within this current controversial communicative scenario between information and dis-
information, social media have become great sources of dissemination of both news and fake news.
Comments by internet users on press articles posted on social media such as Facebook have been
considered an important source for debating political questions in Brazil due to the widespread use
of this platform and the public character of the posted comments (Mitozo et al., 2017). Facebook
and other multichannel social media based on text, images, and videos such as Twitter, Instagram,
and Youtube are spaces in which commentators interact, providing insights on argumentation with
the potential to influence the comments of others. These social media have been sources of data
for studies aimed at investigating widely shared hegemonic SRs, polemical SRs related to
controversial issues, and policies related to relevant societal issues such as climate change,
immigration, and the Covid-19 pandemic (Jaspal & Nerlich, 2012; de Rosa et al., 2020a; de Rosa
et al., 2020b; de Rosa et al., 2020c; de Rosa et al., 2021b; de Rosa et al., 2021e).
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Immigration in Brazil

In Brazil, mainly since 2010, with the beginning of the great migratory flows of Haitians,
Senegalese, and Venezuelans, what is called the ‘migratory crisis' became visible in the political
media agenda (Bauman, 2017). A new Migration Law! (May 2017) emphasized the rights and
obligations of (im)migrants, making the State responsible for preventing violations of their rights
and promoting their well-being. Among other provisions, the law guarantees the inviolability of
the rights to life, safety, and property, on the same terms as it does for nationals. This new Brazilian
Migration law represented a major legal advance on the issue of immigration, shifting its focus
from the national security to the migrant’s rights and protection. However, in January 2019,
President Jair Bolsonaro withdrew Brazil from the United Nations Global Compact, demonstrating
his position against the safeguard of the rights of immigrants and contributing to their lack of social
protection in the name of the sovereign political orientation (Ca & Mendes, 2020).

Therefore, even though Brazil had policies, bodies and laws for the protection of
immigrants and refugees, Bolsonaro’s government adopted a position that undermined the rights
of these people, which has strengthened the polarization around the issue. There were also
complaints of human rights’ violations (in particular xenophobia and racism) against the population
of immigrants and refugees living in Brazil. According to the United Nations High Commission
for Refugees — UNHCR (2019), around 41% of interviewed refugees in Brazil stated that they have
suffered some form of discrimination, mostly for being refugees, based on their ethnic origin and
sexual orientation.

Brazil presents several problems of violence (Giacomozzi et al., 2020; Giacomozzi et al.,
2021; Vitali et al., 2021) and experiences intense political polarization (Giacomozzi et al., 2022;
Giacomozzi et al., 2023). This polarization has affected the public debate about many themes, such
as Covid-19 and abortion, among others. Regarding immigration, conservative groups in Brazil
oppose the entry of migrants in the country, while activist and liberal groups are favorable and

welcoming to immigrants (Bauman, 2017).

1 Brazil, Law n° 13.445 May, 24" 2017.
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Social representations are a set of concepts, ideas, and explanations about reality, originated
in everyday life, which are reflected in the ways in which a society acquires knowledge about the
world, including true common-sense theories (Moscovici, 1978). SRs can be hegemonic, being
consensual or coercive, depending on the level of democratization of each society; emancipated,
produced by discussions within groups that are in direct contact; and controversial, which results
in conflict between opposing views (Moscovici, 1988). The study of both online newspapers and
their readers’ comments on social media is relevant to understand the construction process of

polarized SRs of (im)migration.

Social Representations and (im)migration

SRs consist of everyday thinking aimed at making familiar the un-familiar. They anchor (new)
objects to previous knowledge and convictions and guide our practices in all areas of individual,
group and societal interest, from politics to economics, from environment to health, from education
to religion etc. SRs also allow us to classify, compare and explain social objects and people
objectifying them in the interface of imagination and meanings, subject to group rules (Moscovici,
1988).

Among other approaches to SRs theory (structural, socio-dynamic, anthropological,
ethnographic, socio-genetic) the modelling (de Rosa, 2013; de Rosa et al., 2018) and the dialogic
approach (Markova, 2008) contribute to the understanding of the psychosocial aspects involved in
the attribution of meanings and communication. The modelling approach (de Rosa, 2014)
emphasizes the constitutive role of communication as source, medium and product in the genesis,
development, and negotiation of SRs, in its multiple intertwined levels (interpersonal, inter-group,
institutional and media communication) and in its multi-channel ways of expression (verbal,
textual, iconic, behavioral, etc.). The attribution of meaning to a certain object is never individual
(Camargo et al., 2018), but a collaborative process involving the Ego and the Alter (Moscovici,
1972; Markova, 2008). The communication process also involves conflicts between the Ego and
the Other regarding the controversial representations of socially relevant objects (Howarth, 2006)

that generate a 'battle of ideas' (Castro et al., 2016) guiding group identities. These groups
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formulate rules, justifications for beliefs and daily practices (Wagner, 1995). Competing groups
share antagonistic and irreconcilable views of the same objects (Kus et al., 2013).

In Brazil, representations that circulate among the population portray immigrants as
undesired and potentially dangerous people, considered many times as threats to the market
(harming the interests of Brazilian citizens) and public services, associated with the loss of national
identity, the spread of diseases and the increase of violence (Santos et al., 2018; Vilela & Sampaio,
2015). Therefore, large social groups resist the entry of (im)migrants and favor the adoption of
greater legal restrictions by government officials. The image of the immigrant as a threat reinforces
their rejection and contributes to the xenophobic speech about immigrants as the cause of national
problems (Bortoloto & Santos, 2018). According to Albuquerque Junior (2016), xenophobia
includes fear, rejection and aversion to immigrants, involves the lack of trust and prejudice toward
foreigners, and is manifested as a refusal of proximity.

A wide research program, articulated in different intertwined lines of ‘field’ and ‘media’
studies, and aimed at reconstructing the 'multi-voiced' and 'multi-agent’ discourses about
(im)migration (de Rosa et al., 2019), provided consistent evidence that the SRs of (im)migrants are
highly polarized and polemical SRs as revealed transversally by examining: a. the institutional and
policies driven discourse, by national and international political Institutions, Humanitarian
Associations and NGOs involved in rescue actions, Political leaders and Religious Authorities
within different geo-political governmental scenarios in the EU, US, Canada, Brazil and other
countries/continents (de Rosa et al., 2021c; de Rosa et al., 2021c); b. the Media discourse by
journalists in on-line press and multi-media broadcast (de Rosa et al., forthcoming); c. the social
discourse 'for' or 'by' lay people in different social media (de Rosa et al., 2020c; de Rosa et al.,
2020Db; de Rosa et al., 2020a; de Rosa et al., 2021b).

The reference to the results of this multi-year extensive research program intends to offer
to potential readers further opportunities of deepening our research background related in particular
to the modelling approach to social representations and communication inspiring this study. Studies
that are part of this research program, conducted on Italian and international multi-media sources
and multi-channel social networks (including Facebook, but also Twitter, Instagram, and
YouTube), show results compatible with the current study, as we will discuss below. Looking at

research results on the social representations of immigrants beyond the Brazilian border (or, in
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principle, any other country) provides an opportunity to better understand the controversial societal
issue of immigration at a global level in the contemporary era of communication. This era is
characterized by its echo chamber of the discourse of political leaders, which are based on the view
of an interconnected world as a common house for humanity or centered on a sovereign
nationalistic ideology. These different views lead respectively to inclusive or exclusionary policies
(de Rosa et al., 2021c).

For further insights, in particular regarding the SRs of immigrants in the 1%t year of the
Covid-19 pandemic, readers may find it interesting to consult the contributions based on research
conducted in Italy in 2020 (de Rosa & Mannarini, 2020d, 2021a) and extended in the same year to
10 countries in 5 geo-cultural areas (Europe, North America, Latin America, Asia and Africa) (de
Rosa et al., 2021e).

This study

Inspired by the dialogical and modelling approaches to research on SRs and communication, our
study aims to investigate shared and controversial SRs of (im)migrants among the Brazilian public.
We explore online media communication not simply as the unidirectional transmission of news
from largely diffused online newspapers to the Brazilian public, but also as a space where readers
have a voice. The empirical study presented in this article investigates the SRs of (im)migrants
through online newspaper’s articles and their reader’s comments on Facebook in a period of intense

social vulnerability in Brazil (February-December 2020).

METHOD

In this section, we present the criteria that oriented the selection of the sources and led to the
organization of two data corpora (the first one included online newspapers’ article and the second
one included their reader’s comments on Facebook) and the data analysis strategies.

In order to cover wide multivocal media sources, we selected four online newspapers and
one news portal based on the following rationale: the online newspapers were the most diffused in

Brazil; they held different political-ideological positions; and a news portal was characterized by
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theme specificity. Four online newspapers with national coverage were selected: O Estado de S&o
Paulo, Folha de S&o Paulo, Carta Capital and G1- a news-portal from the O Globo group. We also
selected a news-portal devoted to the theme of migration: MigraMundo. As Taschner (1992) states,
O Estado de S&o Paulo, founded in 1885, is predominantly conservative and represented the rural
elites when it was founded. On the other hand, Folha de Sdo Paulo, founded by a group of
journalists in 1921, had an opposing stance, being predominantly liberal. Carta Capital has a clearly
left-wing political position, while G1 and Migramundo do not have a declared position. Although
there are controversies on the political orientation of these outlets, we shall assume the
characterization made above for our analysis.

We justify the choice of the time period (February-December, 2020) as follows. This period,
the first year of the Covid-19 pandemic, was a crucial historical period in which politicians, driven
by different ideological visions, needed to take a position in relation to public health policies;
experts in various disciplines gradually became ‘pop stars’, guiding, supporting, or even
legitimizing political decisions; citizens had to navigate the polyphony of often discordant voices,
while they were called upon to substantially modify their daily life to prevent the spread of the
contagion (de Rosa & Mannarini, 2020d, 2021a; de Rosa et al., 2021e).

To select the news articles, we used the following search terms: 'Immigrants’ and
‘pandemic', 'refugees’ and ‘Covid', 'refugees’ and ‘pandemic', 'immigrants’ and ‘Covid',
'immigrants’ and ‘Covid-19'. Searching jointly ‘immigrant’ or ‘refugee’ and ‘pandemic’ - rather
than ‘immigrant’ or ‘pandemic’ - was justified by the motivation to look for the explicit co-
occurrence of the two terms in the news articles’ discourse. This co-occurrence contributes to
generate or express SRs of the two objects — that we hypothesized to be interrelated as sources of
fear for some social groups. This hypothesis was driven by the theoretical insights supported by
empirical studies about the relations between SRs and identity, leading to othering processes (de
Rosa & Mannarini, 2020d).

We found 2,083 news articles. After excluding duplicated articles and applying the
eligibility criteria (news in Brazilian Portuguese that mentioned the issue of immigration in the
context of the Covid-19 pandemic and encompassed both national and international facts), 134

articles were selected to compose the 1 corpus. Among them, 63 articles were from MigraMundo,
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28 from Folha de S&o Paulo, 25 from O Estado de Sdo Paulo, 12 from Carta Capital and 4 from
G1.

The second corpus included 1,295 comments made by the article’s readers on Facebook
pages and/or the newspaper's news portal (space right below the article made available by the news
outlets for the readers’ comments). These are special interactive spaces for expressing, sharing, and
co-constructing SRs. Among the comments, those that notably evaded the theme were excluded.

We analyzed the two corpora using the IRaMuTeQ software (Ratinaud & Marchand, 2012).
The illustrative variables? included in the analysis were:

e for the 1% corpus (news articles): a. the newspaper; b. the national Brazilian context or
international context related to the news on migration; c. the time-period in which the texts
were published;

e for the 2" corpus (reader’s comments on the selected news): a. the Newspaper; b. the
gender of the reader (the only identifiable variable regarding the readers).

For the purpose of data analysis, the content of the text included in the 1st corpus (news articles)
was submitted to a descending hierarchical analysis (DHA), and the 2" corpus (readers’
comments) was submitted to a similarity analysis through IRaMuTeQ software.

The choice of these two methods for data analysis was justified by the nature of our two
data corpora. For the textual material from the traditional media — which were journalistic texts,
generally long, and with a dense content - we decided to use descending hierarchical analysis -
DHA through the IRaMuTeQ software.® Regarding the analysis of the Facebook-users’ comments,
despite their large number, they did not allow for a good DHA since they were short sentences in
general. According to Camargo (2020), to have an analysis considered representative of the textual
corpus, it is necessary to have a retention above 75% of the material in the DHA analysis, which

was not the case of this second corpus. Therefore, we decided to use the similitude tree to analyze

2 The "illustrative' variables (also called descriptive or metadata) are those selected by the researcher and inserted in
the research design to verify their hypothesized relationship with the 'active' variables object of analysis constituting
the corpus of textual sources, which organize the results according to the procedural strategies chosen by the researcher:
e.g., descending hierarchical analysis (DHA), similarity analysis, specificity analysis, etc.

3 IRaMuTeQ is a free piece of software that performs different forms of statistical analysis on textual corpora
(Ratinaud, 2009). It is used in the social sciences and considered a reliable tool in qualitative-quantitative content
analysis, employing, among other functions, a descending hierarchical analysis of classification (Sbalchiero, 2018).

Papers on Social Representations, 32(1), 3.1-3.33 (2023) [http://psr.iscte-iul.pt/index.php/PSR/index] x.10



this material. This type of analysis is based on graph theory and investigates the relationships
between words (Camargo, 2020).

RESULTS

First analysis by DHA of the 1%t corpus: News articles

In the DHA of the first corpus, 3,161 text segments (ST) were analyzed. The DHA retained 98.75%
of the total number of ST and generated four classes of ST. Figure 1 shows the typical vocabulary
of each one of the classes, the frequency of each word and their association (chi-square) with their
respective class. We formulated the titles of the classes based on their dominant content. The
description of the findings includes the chi-square values for the association of the illustrative

variables (such as the news outlet) with the generated classes.

Figure 1.
Results of the DHA. Typical vocabulary of the generated classes of segments of text. Frequency of the words

and association (chi-square) of each word to their class.

Corpus:
Meaning making about
migrants in times of
COVID-19

Class 4 Class 3
Class 2 Government measures Brazilian government

Life stories, family F_Cl““ ! ' and migration fluxes at measures, bureaucracies

relationships and inancial B A

hemeland f[:'.elings difficulties a ﬂ";:l :::;fl and "‘l‘é‘hfi

35.4% STs 12.7% STs 070 578 17.1% STs

Words F x? Words F x? Words F x? Words F x?
son 118 148.82 basket 44 247.22 country 559 160.56 public 138 242,52
no T34 135 masc 59 175.72 trump 68 130.21 regularization | 98 210.32
to feel 62 104 product 34 151 border 191 122.18 right 148 160.48
achieve 147 97.5 basic 64 146.84 measure 151 112 aid 91 150.41
because 115 80.78 clothes 31 143.66 government 247 109 action 113 146.96
stay 173 77 sewer 29 143.26 united 109 92.78 emergency 76 144.5
to speak 67 65.13 donation 35 133.17 america 32 85.94 civil 57 139.19
family 187 59 workshop 42 133 covid 19 382 84.13 migratory 131 132.49
father 46 58.84 sowing 31 130.94 entrance 75 81.96 immigrant 600 120.91
leave 79 58.14 order 20 123.48 number 100 7726 benefit 49 119.64
just 76 56.9 selling 31 118.81 immigration 68 69.26 document 83 118
to want 77 54.9 distribution 27 116,72 american 58 64.28 upd 25 110.54
house 168 54.35 packed_lunch 19 116.52 million 76 62.97 refuge 6l 110
alot 241 54.34 event 32 102.57 mexico 46 60.73 society 67 106.88
arrive 166 54.25 gastronomy 13 90.1 european 45 54.13 CPF 23 100.74
mother 50 52.38 deliver 20 82.59 health 208 53.61 advocacy 19 92.57
something 37 52.17 delivery 11 76.19 percent 151 52.67 federal 115 88.59
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The corpus expressed several levels of analysis: societal, inter-group, interpersonal and intra-
individual (Doise, 1993). The first sub-corpus, comprising classes 1 and 2, refers to the individual
micro-social universe based on the life stories of immigrants, Covid-19 related financial
difficulties, family relationships, and feelings. The second sub-corpus, encompassing classes 3 and
4, referred to the macro-social universe, with topics such as governmental measures at a national
and international level, migratory flows, bureaucracy, and immigrants’ rights.

Class 1, which we named 'Financial difficulties’, represented 12.7% of the text segments,
predominantly referring to the national context (x2 = 102,35) during April (x2 = 23,35) and July (x2
= 55,03) 2020 in G1 news portal (x2 = 96,79) (news outlet with no declared political orientation).
The content of this class is objectified mainly in financial difficulties arising from the Covid-19
pandemic. The class mentions charity donations and job insecurity, as illustrated by the following
excerpt, which considers the (im)immigrant’s condition as a vulnerable person exposed to

unfavorable economic conditions:

“Famous restaurants in Sdo Paulo sell typical Venezuelan dishes to raise funds for
immigrant inclusion NGOs. Half of the profit from the sale of arepas, a traditional
Venezuelan recipe, will be donated to an NGO that promotes the socioeconomic inclusion
of refugees and immigrants in SP” (G1, 01/09/2021).

Class 2, which we named 'Life stories, family relationships and homeland feelings'
represented 35.4% of the text segments. News published by Folha de S&o Paulo (x2 = 219,94)
(news outlet with liberal ideological orientation) referred to immigrants’ narratives and their
feelings towards the host and origin countries during the pandemic. The content of this class mainly
addressed their family and social relationships, in an empathetic fashion, and evoked their fear of

dying outside their homeland. The following extract is an example of this type of content:

“If I’'m going to die, may it be in my country, every time | hear this, | remember how far
I am from home and this makes me feel somewhat helpless, Covid-19 does not distinguish
social class, sex, race” (Folha de S&o Paulo, 12/12/2020).

Class 3, named 'Brazilian governmental measures, bureaucracy and rights', represented

17.1% of the text segments. News published by MigraMundo (x? = 353,26) mainly addressed the
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Brazilian government’s measures concerning immigration and the pandemic, and the related
bureaucracy and rights. The following excerpts are illustrative of the newspaper MigraMundo -
sensitive to the rights of immigrants and the actions needed to defend them against bureaucratic
barriers - as well as the attention dedicated to the fragility of undocumented (im)migrants by Folha

de Sao Paulo with its liberal inclusive orientation:

“The Federal Court of Acre granted an injunction this Wednesday (19) in favor of the Public
Civil Action against the deportation and repatriation by Brazil of vulnerable immigrants
who arrived in the country on foot, through the border with Peru.” (MigraMundo,

08/19/2020)

“The pandemic exposes the fragility of undocumented immigrants and creates pressure to
regularize undocumented foreigners who are left without access to government aid and

depend on organizations to survive” (Folha de S&o Paulo, 09/03/2020).

Class 4, which we named 'Governmental measures and migratory flows at a global level,’
represented 34.8% of the text segments. It refers predominantly to news published by O Estado de
Séo Paulo (x2 = 250,97) and Carta Capital (x2 = 29,5), addressing international government
measures (x? = 356,44). These news outlets have different political orientations. O Estado de S&o
Paulo is the voice of the conservative ideological position and rural elites and Carta Capital
expresses a left-wing political orientation. They address the issues of international government
measures, migratory flows, and barriers during the pandemic, from different perspectives. O Estado
de Sdo Paulo conveys information in a more neutral way. On the other hand, Carta Capital
positioned itself in favor of governmental measures welcoming of migratory flows. The following
excerpts exemplify the polarized views of the two online newspapers supporting policies oriented

to closed versus open borders to migratory flows:

“President Donald Trump has discreetly used the Covid-19 pandemic to advance his
political agenda, yesterday he fulfilled another of his old wishes and closed the border
with Mexico for non-essential travel, maintaining trade but barring the transit of people”
(O Estado de S&o Paulo, 03/21/2020).

“The Colombian government announced this Monday (23) that it will exclude

Venezuelans in an irregular situation from the mass vaccination process against covid19,
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which corresponds to 55% of the 1.7 million citizens of that nationality in the country,

endangering the lives of more than half a million people.” (Carta Capital, 12/23/2020)

Analyzing the dendrogram (Figure 1) and the content obtained in the analysis of this first
corpus, we verified that the SRs of (im)migration and (im)immigrants constructed and expressed
by Brazilian newspapers during the first year of the Covid-19 pandemic included micro and macro-
social issues. These issues referred to the narratives embedded into the life stories of immigrants,
the migratory process, family and social relationships, worldwide experiences of the pandemic,
financial and bureaucratic difficulties, rights’ violations, national and international governmental
measures affecting the lives of immigrants, and further inequalities experienced by them as more

vulnerable human beings.

Similarity Analysis of the 2" corpus: the readers’ comments on the selected news

We analyzed the second corpus with IRaMuTeQ similarity analysis. The corpus was composed by
the readers’ comments on the news articles selected for the first corpus, although not all articles
originated comments, and some articles had more comments than others. Similarity analysis allows
for the verification of the connection of textual elements (co-occurrence of words). It allows for
the visualization of the organization of the representations based on the strength with which the
elements connect to each other (Moliner, 1994).

The results, illustrated in a similarity tree (Figure 2), revealed the tree of connections, in
which words with bigger letters indicate greater frequency and the edges, lines of different
thickness, point to co-occurrences among the elements presented. The numbers superposed on the

lines indicate the number of times the words linked by them were employed together.
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Results of the Similarity Analysis of the 2" corpus: reader’s comments on the selected news

Figure 2.

The word 'Brazil' stands out in the similarity tree as the main element of the comments, with a
strong connection with the word 'Venezuela', and its background chain of words ‘Maduro’, ‘USA”,
and the two political poles of ‘left wing’ and ‘right wing’; there is a weaker correlation on the left
side to the chain of words 'to want,' 'to give', and ‘socialism’; on the right side, to the chain ‘How’,
‘this way’, ‘Lula’, which is distinct from the chain 'Bolsonaro'-'President’; and a bottom chain
referring to ‘More’, ‘Brazilian’, ‘Government’, ‘People’, ‘PT’ (Workers’ Party), and ‘Never’. We
can observe that not only the central organizing elements, but also most of the elements comprising
the tree express the political polarization expressed in the readers’ comments. The axis in which

the word ‘Venezuela’ stands out refers to the readers’ comments that gravitated around the
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comparison of Brazil to Venezuela. Readers expressed the fear that Brazil would become similar
to its neighbor, where the government is perceived as a left-wing dictatorship. According to the
social representation shared in some readers’ comments, if Brazil had not elected a right-wing
President in 2018, it could have quickly become another Venezuela. On the other hand, other
readers compared Brazil’s current economic situation to the neighboring country, as demonstrated

in the following statement:

“They [right-wing voters] were afraid of Brazil becoming Venezuela. We are closer than
ever to this happening with the current government (2020). Unfortunately.” (Comment

made by a female reader of news published in O Estado de Sdo Paulo)

Other readers stated that the situation experienced by Venezuela is closely related to the
trade embargoes imposed by the United States. Other comments referred to feelings of hatred
towards the neighboring nation and immigrants who come to Brazil.

The axis associated with the words ‘want," 'how," and 'more' refer to a political domain,
based on connections to the words ‘PT’ (Workers’ Party — one of the main left-wing parties in
Brazil), ‘Lula’(since 1 January 2023, president of Brazil for the third time, member of the Workers’
Party and perceived as a left-wing politician), ‘government’, ‘socialist', and others. The comments
associated with these words are polarized. Some readers praise the years of government led by the
PT, arguing about economic and social aspects while others criticize the years of PT government
(which occurred right before Bolsonaro’s mandate), raising arguments mainly related to corruption.

The following comment is an example of criticism raised against the (left-wing) PT:

“You can’t argue with someone who has PT as the only response option on their cell phone
keyboard. We’ve reached this point as a nation because people here are very ignorant and
casily manipulated” (comment made by a female reader of news published by O Estado de

Séo Paulo).

In the axis organized by the words ‘Brazil’ and ‘Bolsonaro’, we identified political
polarization and criticism towards the Bolsonaro government. The following comment is an

example:
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“Who in their right mind will want to come to Brazil? What needs to be done is preventing
the powerful militia boss Bolsonaro from continuing to preside over Brazil” (comment

made by a male reader of news published by Carta Capital).

We verified that most of the comments reveal political polarization between people who
support President Bolsonaro, praising his measures regarding the pandemic and criticizing the entry
of immigrants into the country; and people who criticize his government, the measures adopted
regarding the Covid-19 pandemic and immigration. A great number of comments do not develop
arguments and explanations about immigration, simply pointing to their political position. The
centrality of political issues can also be observed in the frequency of words, since Bolsonaro (136);
PT - Workers’ Party (100) and left (74) were mentioned more frequently than the word immigrant
(that occurred 36 times).

Some comments were xenophobic, alleging that the entry of immigrants harms the

Brazilian economy, public policies, and the job market. This is an example:

“I really do feel sorry for the situation of these people, and I understand they left their
countries due to precarious living conditions. But the fact is that Brazil is unable to welcome
more people in need, since most of our own people are people in need of basic assistance,
the minimum to survive. Look at the rich, developed countries: there is an extremely
rigorous control of whoever enters, because they already know that if everyone and anyone
is accepted, the country’s structure won’t keep up” (comment made by male reader of news
published by O Estado de Sao Paulo).

On the other hand, some readers considered the difficulties faced by immigrants and
expressed compassion. This polarization of the social representations that circulate among

Brazilians can be exemplified in the following comment:

“So much prejudice towards our immigrant brothers. Do not forget that our Brazilian
brothers also went in search of other countries to have a more dignified life. Immigration
has been part of humanity's daily life for centuries, we don’t have the right to judge our
foreign brothers, sending them away, kicking them out. No one is here to take anyone’s job,

especially because what we have here is underemployment. Apparently, Covid-19 has
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taught us nothing about solidarity” (comment made by a male reader of news published by
Folha de S&o Paulo).

We identified SRs permeated by xenophobic beliefs and fake news and transmitted through
hate speeches, directly attributing the entry of Covid-19 in Brazil to immigrants. The following
extracts express this kind of representation:

“There are 2 States in Brazil with the highest number of Covid-19 cases, which are the

States that took in more immigrants than other states (RJ and SP). It seems that mass

immigration has a direct relationship with Covid-19” (comment made by a male reader of

news published by Folha de S&o Paulo).

“If the immigrant has a job, or at least money to support himself, let them in. If not, don’t.

Anyone comes in, do whatever they want. They often steal, kill and traffic. Those who do

not do this think the government is obliged to support them” (comment made by a female

reader of news published by O Estado de Sdo Paulo).
The analysis of journalistic texts was useful to understand many aspects involved in the problematic
situations of immigrants during the pandemic. The analysis of the readers’ comments on the same
news clearly showed the political polarization around the theme. While some readers pointed to
the need to welcome migrants, others were explicit in their support for the social exclusion policy
practiced by Bolsonaro, using xenophobic arguments and blaming this outgroup for the entry of
Covid-19 in the country.

DISCUSSION

This study aimed to analyze how Brazilian newspapers and news-portal described the phenomenon
of immigration in Brazil in the first year of the Covid-19 pandemic. It also aimed to analyze the
comments of the readers of these news outlets. We aimed to understand how the arguments
developed by the newspapers could stimulate the construction of SRs on immigration among the
readers through their social network comments.

We observed that the analyzed news articles presented aspects related both to the intra-
individual universe of immigrants, as well as to the interpersonal, intergroup, and societal levels of

analysis (Doise, 1993). They referred to the inequalities and difficulties faced by immigrants in
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Brazil and worldwide during the Covid-19 pandemic. They described (im)migrants as people often
forced to come to Brazil because it was their only option for survival; or they were enduring
financial difficulties during the pandemic, with precarious jobs, many times analogous to slavery;
or they had frequently survived due to the help of volunteers and donations; or they had fought for
access to rights, such as the emergency aid provided by governments, among other factors. The
news articles, in general, presented (im)migrants as people who have been in an even more
vulnerable situation during the pandemic, avoiding the reinforcement of negative stereotypes
attributed to them.

The representation of (im)migrants free from the xenophobic stigmas often attributed to
them was prevalent in our selected journalistic Brazilian sources. However, these sources often
constructed representations that underlined the problematic aspects of migratory flows to the host
country and the need to resort to their limitation. The presence of the black-and-white polarization
of the representation of immigration as a problem and threat or as a resource for the host country
was less strong in the news articles analyzed in the current study if compared to the results of
empirical researches conducted in other countries with journalistic and multimedia sources
(Montali et al., 2013; Mazzara et al., 2020; de Rosa et al., forthcoming). The polarization of the
news articles was also less strong than the one that characterized the readers' comments in this
study, which expressed widespread feelings in Brazilian society. The representations constructed
by the news articles, however, were not univocal and totally ‘hegemonic’, but were linked to the
ideological-political positioning of the selected news outlets.

In this regard, it is interesting that some of the classes detected by the DHA were associated
with specific newspapers, leading to interpretations based on the newspapers' political positioning.
While G1 discussed the financial difficulties faced by (im)migrants, the liberal Folha de Sao Paulo
narrated life stories and family relationships of this group, presenting (im)migrants as vulnerable
people forced out of their native country and affected by the fear of dying from Covid-19 far away
from their country and family, rather than as anonymous invaders. MigraMundo, a news-portal
dedicated specifically to migration, criticized the bureaucracy of the Brazilian government,

especially during the pandemic period. The conservative newspaper O Estado de Sdo Paulo
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addressed the (im)migration issue at a global level, turning its attention to the anti-immigrant
policies adopted in the US by President Trump and could perhaps serve as his echo chamber.

Devakumar et al. (2020) and FIOCRUZ (2020) point out that the Covid-19 pandemic has
disproportionately affected minority groups, such as (im)migrants, who suffer with structural
violence. Physical distancing as a Covid-19 preventive measure was often not possible for
individuals from these groups, which suffer from precarious housing or even the lack of housing.
Many undocumented migrants avoid hospitals out of fear of being identified, becoming ‘invisible’
(Devakumar et al., 2020; de Rosa et al., 2021d).

Some of the analyzed news articles, however, highlighted information on governmental
decisions related to borders in an apparently 'neutral’ way, but, in fact, these articles contributed to
the construction of negative attitudes about mobility issues during the pandemic. In this sense,
Rodrigues et al. (2020) state that the closure of the Brazilian-Venezuela border at the beginning of
the Covid-19 pandemic was officially presented as motivated by 'sanitary measures’, at a time when
there were only a few ‘imported’ cases, and Brazil’s air borders with Europe were kept open, even
with tens of thousands of cases confirmed in the European continent. Moreover, Brazilian
government officials did not request information or were concerned about the well-being of
immigrants who were in Brazil (Pégo et al., 2020). In this sense, Marinucci (2021) points out that
the pandemic served as an ulterior motive to legitimize securitization policies and the suspension
of human rights, such as the right to refuge. Additionally, arguments for closing borders, such as:
'Potential epidemiological risk' act as immunization policies against otherness and strengthen
xenophobia. Regarding this issue, it is possible to notice that some news articles, mainly those
related to governmental measures of the former US President Trump, carry considerations on the
closure of Mexican-American borders, with the pandemic as an ‘excuse’.

Moscovici and Hewstone (1983) identified three sub-processes associated with the
objectification process in the construction of SRs, namely: personification of knowledge,
figuration and ontologization. Personification of knowledge links the abstractness of SRs, identity

and socio-psychological action to a person or group, providing an object with a more concrete

4 The metaphor of the echo chamber is to be understood as a communicative dynamics in which pre-existing beliefs
are repeated and reinforced like reverberations in an acoustic echo chamber, depending on the political and worldview
affinity. In this case the ideas of president Trump about (im)migration.
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existence through this association. It seems pertinent, therefore, to state that Donald Trump
personifies anti-immigration actions and policies in the world, and Bolsonaro took this position in
the Brazilian context, due to his shared political world view. The point of view expressed by
political leaders is of utter importance because it can shape representational systems to create social
realities that meet their interests, or their world views. This is because SR do not spontaneously
arise from a neutral process of contemplation. People see the world in a particular way, based on
constant exposure to certain points of view, validated by their groups of belonging. Therefore, a
political leader that promotes discrimination against certain social groups can stimulate xenophobia
and even violence among groups.

Although most of the news articles selected for our study did not predominantly stigmatize
immigrants, the comments made by internet users have shown polarization between those in favor
of welcoming, integrating, and aiding immigrants in Brazil, and those who oppose their entry into
the country and harass them. Social representations involve common knowledge, placing
individuals as producers of meanings that create their social reality.

In line with a wide literature, the results of our study confirm controversial SRs, with some
individuals portraying immigrants as a vulnerable group (as victims) as opposed to those portraying
them as dangerous, criminal and 'contaminant’ invaders in the scenario of the Covid-19 pandemic.
Thus, there are inclusive or exclusive positions driven by polarized views about immigrants
anchored in different world views (de Rosa et al., 2020b; Rozendo et al., 2022). Furthermore, data
and news were frequently used to support the different positions (de Rosa et al., 2021b). The
analysis of documents related to the institutional and policies-driven discourse within different geo-
political governmental scenarios detected the relevance of the ‘(de)personification’ and
‘(un)naming’ of (im)migrants as an outgroup, offering a new reading key of the ‘objectification’
and ‘anchoring’ processes that construct SRs. Confirming the results of previous research, this
study has also shown polarization between ‘naming’ and ‘personification’- anchored to narratives
of the human condition of migrants in the action-driven discourse produced by pro-migrants NGOs
- compared to the description of ‘Un-named’ and ‘de-personified’ migrants which makes them
invisible and is present even in the institutional policy-driven documents. Between these two poles,

an ‘economic-driven representation’ of immigrants or political refugees contextualizes the
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discourse of political leaders with different connotations depending on their ideological
orientations (de Rosa et al., 2021d).

The formation of opinions on social media becomes susceptible to populist interests and
leaders, who seek the consensus of the masses through simplistic interpretations of reality.
Additionally, disputes between groups tend to promote superficial debates on complex themes,
based on binary oppositions with moral connotations, in which everyone is the judge/defendant of
others' thoughts (Machado and Miskolci, 2019).

Several of the readers’ comments analyzed in this study were pre-packaged ingroup
responses addressed to individuals perceived as out-group members who wrote the previous
comment. These dialogs and interactions around the news articles had the article as a starting input,
as well as the opinions that the outlet itself exposed. Thus, interactions with the news are
fundamental, as it allows the online news’ readers to have direct reciprocity when expressing their
SRs (Rubi & Liloff, 2020). The social media allow these exchanges, contribute to the participation
of subjects in debates and in the continual process of negotiating meanings, influencing beliefs,
affections, representations, and practices (de Rosa et al., 2020b).

Overall, we verified that the interactions of Brazilian internet users showed clear
polarization. Many individuals used the theme of (im)migration to discuss political positions and
attack members of opposing (out)groups. Opinions based on disinformation and fake news (news
that propagate untrue content) were also observed. In this sense, Falcdo and Souza (2021) state that
the multiplicity of sources of information contributes to the relativization of truth, with
disinformation compromising the citizens’ capacity to make well-informed decisions, leading
everyone to believe whatever is more convenient for them. Furthermore, in their research, Recuero,
Soares and Zago (2021) found that the presence of hyper partisans seems to be associated with the
circulation of disinformation. Thus, a partisan purpose may be identified in the spreading of fake
information that also contributes to the construction of negative attitudes and social representations
on different issues, usually controversial, as is the case of (im)migrants.

Research has shown strongly polarized speeches on immigration in several countries,
showing that this is, in fact, a field of controversial SRs (Moscovici, 1988). Such speeches are
usually based on opposing political views, where media and right-wing political leaders have

shown to be resistant to (im)migration, while left-wing media outlets and leaders have an open and
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welcoming speech regarding (im)migrants (de Rosa & Mannarini, 2020d, 2021a; de Rosa et al.,
2020c; de Rosa et al., 2020b; de Rosa et al. 2020a; de Rosa et al., 2021e; de Rosa et al., 2021c; de
Rosa et al., 2021b).

According to Uebel (2020), in the face of crises, all societies seek a 'scapegoat'.
Unfortunately, migrants (and refugees) are frequently the focus of prejudice and fear that
strengthen the idea that migrants spread diseases. Habibi et al. (2020) found that a great diversity
of fake news contributed to the dissemination of disinformation about Covid-19, and political
decisions led to xenophobia worldwide. Thus, Marinucci (2021) warns that circumstantial
discriminations (related to the pandemic) were added to structural prejudice.

Furthermore, consonant to other researches the contempt for the different views that many
internet users expressed was notable. Some individuals defended closing borders, deportations and
even physical aggression and extermination (Kohatsu, Saito & Andrade, 2021). The other becomes
a stranger, distinct from us, stripped of all subjectivity, to the point of not deserving their own
humanity (Wieviorka, 2004). Thus, violence and hate speeches can be also nourished through SRs
constructed via social media interactions (Rubi & Liloff, 2020). Such discourse, stimulated by

political leaders, may be at the heart of the violence taking place in the country against migrants.

FINAL CONSIDERATIONS

This study analyzed the SRs of immigrants in Brazil during the 1st year of the Covid-19 pandemic,
in the period of February-December 2020. It verified that the pandemic was a platform for the
reinforcement of negative attitudes towards immigrants in Brazil, as documented in other studies
on a global scale.

As a limitation of the study, it is possible to highlight the relatively low number of texts

retrieved from the selected newspapers, partially attributable to two factors:

a. the replacement in the media agenda of the immigrants as ‘visible others’ by the
‘invisible other’ at the unexpected arrival of Covid-19 (de Rosa & Mannarini, 2020d;
de Rosa et al., 2021¢e).

b. the restriction of the newspapers’ readers who posted their comments on social media

to a specific audience of Brazilian people with access to the internet and social
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networks. Future studies could include different audiences, in addition to other digital

platforms and newspapers to better understand this phenomenon among Brazilians.

Future developments of this study may also expand the research to a wider temporal and
geo-political horizon. This could aim at a comparative analysis of the views of transnational
migration, as detected in a pre- and post-Covid era, and of the institutional and political discourses
of political leaders and religious authorities of other countries/continents

Finally new developments of this type of study could take into account the
recontextualization of the (im)migration issues following the massive migratory flows provoked
by the invasion of Ukraine by Russia on the 24™ of February 2022, which presents the risk of
escalation and the threat of nuclear war. This new emergency scenario involves the re-definition
of the geo-political equilibrium between countries at the global level, due to the increasing
opposition between views of the world as a ‘common house’ for humanity open to democratic
freedom of thinking and exchanges and the view of the world as territory to be conquered by

imperialist and sovereign superpowers.

REFERENCES

Allievi, S. (2018). Immigrazione. Cambiare tutto. Laterza.
Bauman, Z. (2017). Estranhos a nossa porta. Zahar

Bortoloto, C. C. & Santos, M. (2018). As politicas de imigracdo no Brasil a partir dos grandes
fluxos migratérios: consideracdes sobre a imigracdo haitiana. Huellas de la Migracion, 3,
43-68.

C4, V. I. & Mendes, J. M. R. (2020). Desafios e dificuldades enfrentadas pelos imigrantes
senegaleses no processo de integragdo social na sociedade brasileira. Revista Humanidades

e Inovagéo, 7, 76-85.

Camargo, B. V. (2020). Métodos e procedimentos de pesquisa em ciéncias humanas e psicologia.
Editora CRV.

Camargo, B. V., Schol6sser, A. & Giacomozzi, A. I. (2018). Aspectos epistemoldgicos do
Paradigma das Representa¢cdes Sociais. In M. P. C. Coutinho, L. F. Aradjo & L. Araujo
(Eds.), RepresentacGes Sociais e Praticas Psicossociais (pp. 257-67). Editora CRV.

Papers on Social Representations, 32(1), 3.1-3.33 (2023) [http://psr.iscte-iul.pt/index.php/PSR/index] X.24



Castells, M. (1996). The rise of the network society. The Information age: Economy, society and
culture (Vol. 1). Wiley-Blackwell Publishers.

Castells, M. (1997). The Power of identity. The information age: Economy, society and culture
(\Vol. 11). Wiley-Blackwell Publishers.

Castells, M. (1998). End of millennium. The information age: Economy, society and culture (\Vol.
I11). Wiley-Blackwell Publishers.

Castells, M. & Cardoso, G. (2005). The network society: From knowledge to policy. Center for
Transatlantic Relations.

Castro, P., Seixas, E., Neca, P. & Bettencourt, L. (2016). Successfully contesting the policy sphere:
Examining through the press a case of local protests changing new ecological laws.
Political Psychology, 39, 107-123.

de Rosa, A. S. (2013). Social Representations in the “social arena”. Routledge.

de Rosa, A. S. (2014). The role of the Iconic-Imaginary dimensions in the Modeling Approach to
Social Representations. Papers on Social Representations, 23, 17.1-17.27. http:

http://www.psych.lse.ac.uk/psr/

de Rosa, A. S., Bocci, E. & Dryjanska, L. (2018). The Generativity and Attractiveness of Social
Representations Theory from Multiple Paradigmatic Approaches in Various Thematic
Domains. Papers on Social Representations, 27, 6-1. https://psr.iscte-
iul.pt/index.php/PSR/article/view/466

de Rosa, A. S. Bocci, E. Latini, M. Balbutin, S. & Silvestri, S. (2019). Controversial social
representations about migrants from multi-voice and multi-agent (scientific, institutional
and lay people) discourses and immigrant’s experiences. In 1. Bondarevskaya & A. De
Carlo (Eds.), Political and Economic Self-Constitution: Media, Citizenship Activity and
Political Polarization (pp. 92-100). TPM Editions.

de Rosa, A. S. Bocci, E. Carpignano, N. (2020a). Polemical social representations about
“immigration” in journal articles of different political positioning via Facebook. In 1.

Bondarevskaya & A. Todosijevic (Eds.), Political and Economic Self-Constitution: Media,

Papers on Social Representations, 32(1), 3.1-3.33 (2023) [http://psr.iscte-iul.pt/index.php/PSR/index] X.25


http://www.psych.lse.ac.uk/psr/

Citizenship Activitiy and Political Polarization (pp. 58-64). Institute of Social Science,
Center for Personal and Social Transformation.

de Rosa, A., Bocci, E., Nubola, A. & Salvati, M. (2020b). The Polarized Social Representations of
immigration through the photographic lens of INSTAGRAM. Psychology Hub, XXXVII, 3,
5-22. DOI:10.13133/2724-2943/17227

de Rosa, A. S., Bocci, E. Salvati, M. Latini, M. Carpignano, N, Nubola, A. Palombi, T. & Tovo,
G. (2020c). Transversal polarized discourse about “immigration” through multiple social
media: Twitter, Facebook, Instagram, You Tube. In L. G. Chova, A. L. Martinez & I. C.
Torres (Eds.), 14th annual International Technology, Education and Development (pp.
3257-3267). IATED Academy.

de Rosa, A. S. & Mannarini, T. (2020d). The “Invisible Other”: Social Representations of Covid-
19 Pandemic in Media and Institutional Discourse. Papers on Social Representations,
29(2), 5.1- 5.35. http://psr.iscte-iul.pt/index.php/PSR/index

de Rosa, A. S. & Mannarini, T. (2021a). The Covid-19 as “invisible other” and the socio-spatial
distancing within one-meter individual bubble. URBAN DESIGN International, 26, 370-
390. https://doi.org/10.1057/s41289-021-00151-z

de Rosa, A. S., Bocci, E., Bonito, M., & Salvati, M. (2021b). Twitter as social media arena for
polarized social representations about the (im)migration: the controversial discourse in the
Italian and international political frame, Migration Studies, 9(3), 1167-1194.
https//doi.org/10.1093/migration/mnab001

de Rosa, A. S., Bocci, E. & Latini, M. (2021c). Bridges or Walls? A metaphorical dichotomy of
Pope Francis versus Donald Trump’s views of transnational migration, Journal of
Prevention and Intervention in the Community, 5, 1-20.
https://doi.org/10.1080/10852352.2021.1918611

de Rosa, A. S, Taieb, S. & Latini, M. (2021d). Making invisible the migrants through
“(de)personification” and “(un)naming” processes in the political-institutional discourse”.
In 1. M. V. Szaniszl6 (Ed.), Invisible migrant workers and visible human rights (pp. 139-

67). Angelicum University Press.

Papers on Social Representations, 32(1), 3.1-3.33 (2023) [http://psr.iscte-iul.pt/index.php/PSR/index] X.26


https://doi.org/10.1057/s41289-021-00151-z

de Rosa, A. S., Mannarini, T., Gil de Montes, L., Holman, A., Lauri, M. A., Negura, L.,
Giacomozzi, A. 1., Silva Bousfield, A. B., Justo, A. M., de Alba, M., Seidmann, S.,
Permanadeli, R., Sitto, K. & Lubinga, E. (2021e). Sense making processes and social
representations of Covid19 in multi-voiced public discourse: illustrative examples of
institutional and media communication in ten countries. Community Psychology in Global

Perspective, 7, 13-53. http://siba-ese.unisalento.it/index.php/cpgp/issue/view/1770

de Rosa, A. S., Bocci, E. & Proietti, S. (forthcoming). (Im)migration in Italian online press through

the lens of the Social Representations Theory, International Review of Sociology.

Devakumar, D., Shannon, G., Bhopal, S. S. & Abubakar, I. (2020). Racism and discrimination in
Covid-19 responses. The Lancet, 395. https://doi.org/10.1016/ S0140-6736(20)30760-1

Doise, W. (1993). Debating social representation. In G. M. Breakwell & D. V. Canter (Eds.),

Empirical approaches to social representations (pp. 157-70). Oxford University Press.

Falcdo, P. & Souza, A. B. (2021). Pandemia de desinformacao: as fake news no contexto da Covid-
19 no Brasil. Revista Eletrénica de Comunicagdo, Informa¢do & Inovacéo em Saude, 15,
55-71.

Fundacdo Oswaldo Cruz FIOCRUZ. (2020). Saude Mental e atencéo psicossocial na pandemia

Covid-19. https://portal.fiocruz.br/documento/saude-mental-e-atencao-psicossocial-na-

pandemia-covid-19

Giacomozzi, A. I., Fiorott, J., Bertoldo, R. B. & Contarello, A. (2023). Political Polarization in
Brazil: A study on media and Social Representations. Human Affairs, 33(1), 67-81.

Giacomozzi, A. |, Tavares, A. C. A,, Silveira, A. & Justo, A. M. (2022). Political Polarization and
Intergroup Relations: a study of Social Representations. International Journal of
Psychology, 24(3), 1-26.

Giacomozzi, A. 1., Castro, A., Bousfield, A. B. S., Nunes, P. P., & Xavier, M. (2021). Social
Representations of Violence among Public School Students. In S. E. Serrano Oswald & C.
Prado de Sousa (Eds.), Social Representations for the Anthropocene: Latin American

Perspectives (pp. 325-337). Springer International Publishing.

Papers on Social Representations, 32(1), 3.1-3.33 (2023) [http://psr.iscte-iul.pt/index.php/PSR/index] X.27


https://portal.fiocruz.br/documento/saude-mental-e-atencao-psicossocial-na-pandemia-covid-19
https://portal.fiocruz.br/documento/saude-mental-e-atencao-psicossocial-na-pandemia-covid-19

Giacomozzi, A. I., Bousfield, A. B. S., Fiorott, J. G., Leandro, M., Silveira, A. & Silva, B. L.
(2020). Social Representations of Traffic Violence and Related Psychosocial Aspects.
Salde e Pesquisa, 3(1), 193-204. https://doi.org/10.17765/2176-9206.2020v13n1p193-204

Habibi, R., Burci, G. L., de Campos, T. C., Chirwa, D., Cina, M., Dagron, S., Eccleston-Turner,
M., Forman, L., Gostin, L. O., Meier, B. M., Negri, S., Ooms, G., Sekalala, S., Taylor, A.,
Yamin, A. E. & Hoffman, S. J. (2020). Do not violate the International Health Regulations
during the Covid-19 outbreak. The Lancelot, 395(10225), 664-666. doi: 10.1016/S0140-
6736(20)30373-1

Hitlin, P. & Olmestead, K. (2018). The science people see on social media.
https://www.pewresearch.org/science/2018/03/21/the-science-people-see-on-social-

media/

Howarth, C. (2006). A social representation is not a quiet thing: Exploring the critical potential of

social representations theory. British journal of social psychology, 45, 65-86.

International ~ Organization  for ~ Migration.  (2021). Flow  Monitoring  Europe.

https://migration.iom.int/europe?type=arrivals

Jaspal, R. & Nerlich, B. (2012). When climate science became climate politics: British media

representations of climate change in 1988. Public Understanding of Science, 23, 122-141.

Justo, A. M., Bousfield, A. B. D., Giacomozzi, A. I. & Camargo, B. V. (2020). Communication,
Social Representations and Prevention Information Polarization on Covid-19 in Brazil.

Papers on Social Representations, 29(2), 4.1-4.18. http://psr.iscte-iul.pt/index.php/PSR/index

Kohatsu, L. N., Saito, G. K. & Andrade, P. F. (2021). Imigracédo, Midia e Xenofobia: A Ameaca
Imaginaria em Questdo. In P. F. da Silva, C. S. Borzuk & G. G. Junior (Eds.), Teoria critica,

violéncia e resisténcia (pp. 125-146). Blucher.

Kus, L., Liu, J. & Ward, C. (2013). Relative deprivation versus system justification: Polemical

social representations and identity positioning in a post-Soviet society. European Journal
of Social Psychology, 43, 423-437.

MacKenzie, D. (2019). How algorithms interact: Goffman's “Interaction Order” in automated

trading. Theory, Culture & Society, 36, 39-59.

Papers on Social Representations, 32(1), 3.1-3.33 (2023) [http://psr.iscte-iul.pt/index.php/PSR/index] X.28


https://doi.org/10.17765/2176-9206.2020v13n1p193-204
https://migration.iom.int/europe?type=arrivals
http://psr.iscte-iul.pt/index.php/PSR/index

Macedo, J. S. (2017). Poéticas e politicas de transformacéo do mundo social: migracdes recentes
de haitianos e senegaleses na regido da Grande Floriandpolis (SC). Ambivaléncias, 5, 180-
203.

Machado, J. & Miskolci, R. (2019). Das jornadas de junho a cruzada moral: o papel das redes

sociais na polarizacdo politica brasileira. Sociologia & antropologia, 9, 945-970.

Marshall, P. A. (2017). Disinformation society, communication and cosmopolitan democracy.

Cosmopolitan Civil Society: An Interdisciplinary Journal, 9, 1-24.

Marinucci, R. (2021). Mobilidades, imobilidades e mobilizagdes em tempos de Covid-19. Revista
Interdisciplinar da Mobilidade Humana, 29, 7-13.

Markova, 1. (2008). A dialogical perspective of social representations of responsibility. In T.
Sugiman, K. Gergen, W. Wagner, Y. Yamada (Eds.), Meaning in action: Constructions,

narratives, and representations (pp. 253-270). Springer.

Mazzara, B. M., Avdi, E., Kadianaki, I., Koutri, I., Lancia, F., Mannarini, T., Mylonaa, A., Pop,
A., Rochira, A., Redd, E. R., Sammut, G., Suerdem, A., Veltri, G. A., Verbena, S. &
Salvatore, S. (2020). The representation of immigration. A retrospective newspaper
analysis. Journal of Immigrant & Refugee Studies, 1-20.
https://doi.org/10.1080/15562948.2020.1836299

Mitozo, I. B., Massuchin, M. G., Carvalho, F. C. (2017). Debate politico-eleitoral no Facebook: os
comentarios do publico em posts jornalisticos na eleicdo presidencial de 2014. Opiniao
Publica, 23(2), 459-484. https://www.mendeley.com/catalogue/58f551a9-e133-35a4-
9675-b113bad0b830/

Moliner, P. (1994). Les méthodes de repérage et d'identification du noyau des représentations
sociales. In C. Guimelli (Eds.), Structures et Transformations des Representations Sociales
(pp. 199-232). Delachaux et Niestlé.

Montali, L., Riva, P., Frigerio, A. & Mele, S. (2013) The representation of migrants in the Italian
Press. A study on the Corriere della Sera (1992-2009). Journal of Language and Politics,
12(2), 226-250.10.1075/jlp.12.2.04mom

Papers on Social Representations, 32(1), 3.1-3.33 (2023) [http://psr.iscte-iul.pt/index.php/PSR/index] X.29


https://doi.org/10.1080/15562948.2020.1836299
https://www.mendeley.com/catalogue/58f551a9-e133-35a4-9675-b113bad0b830/
https://www.mendeley.com/catalogue/58f551a9-e133-35a4-9675-b113bad0b830/

Moscovici, S. (1972). Society and theory in social psychology. In J. Israel & H. Tajfel (Eds.), The
Context of Social Psychology: A critical assessment (pp. 17-68). Academic Press.

Moscovici, S. (1978). A representac&o social da psicanalise. Zahar. (Translation by Alvaro Cabral,

La psychanalyse, son image et son public. PUF)

Moscovici, S. (1981). On social representation. In J. P. Forgas (Ed.), Social cognition: Perspectives

on everyday understanding (pp. 181-210). Academic Press.

Moscovici, S. (1988). Notes towards a description of a Social Representation. European Journal
of Social Psychology, 18, 211-250.

Moscovici, S.(2000). Social representations: Explorations in social psychology. Polity Press.

Moscovici, S. & Hewstone, M. (1983). Social representations and social explanations: from the
“naive” to the “amateur” scientist. In M. Hewstone (Ed.), Attribution theory (pp. 98-125).
Basil Blackwell.

Mota, D. M. (2019). Representagdes sociais, midia e violéncia: a “constru¢do” do migrante e da
migracao venezuelana em Roraima por meio dos websites da Folha de Boa Vista e Folha
de S. Paulo [Tese de Mestrado,Universidade Federal de Roraima(UFRR)].

Negura, L., Buhay, C., & de Rosa, A. S. (2021). Mirrored Social Representations of Canadian
Caseworkers with Migratory Paths Intervening with Refugees in the Host
Country. International Journal of Environmental Research and Public Health, 18(16),
8648. http://dx.doi.org/10.3390/ijerph18168648

O' Connor, C. & Weatherall, J.0. (2019). L'era della disinformazione. Franco Angeli.

Pégo, B., Moura, R., Nunes, M., Kruger, C., Moreira, P. G., Ferreira, G. & Nagamine, L. Y. (2020).
Pandemia e Fronteiras brasileiras: Andlise da Evolucdo da Covid-19 e Proposicdes.
Technical note, Instituto de Pesquisa Econdmica  Aplicada, 16.
https://repositorio.ipea.gov.br/handle/11058/10039

Ramos, M. C. P. (2013). Globaliza¢&o e multiculturalismo. Revista Eletron Inter-Legere, 13, 75-
101.

Papers on Social Representations, 32(1), 3.1-3.33 (2023) [http://psr.iscte-iul.pt/index.php/PSR/index] x.30


http://dx.doi.org/10.3390/ijerph18168648
https://repositorio.ipea.gov.br/handle/11058/10039

Ratinaud, P. (2009). IRAMUTEQ: Interface de R pour les Analyses Multidimensionnelles de Textes
et de Questionnaires (Versdo 0.7 alpha 2), [Programa de computador]. IRAMUTEQ.

http://www.iramuteg.org

Ratinaud, P. & Marchand, P. (2012). Application de la méthode ALCESTE a de "gros" corpus et
stabilité des "mondes lexicaux™: analyse du "Cable-Gate" avec IraMuTeQ. Actes des 11eme

Journées internationales d'Analyse statistique des Données Textuelles, 21(2), 835-844.

Recuero, R., Soares, F. & Zago, G. (2021). Polarizacdo, hiperpartidarismo e camaras de eco: como
circula a desinformagdo sobre Covid-19 no Twitter. Contracampo, 40(1):1-14.
https://doi.org/10.22409/contracampo.v40i1.45611

Riva, G. (2018). Fake News, Vivere e sopravvivere in un mondo post-verita. Il Mulino

Rodrigues, I. A., Cavalcante, J. R. & Faerstein, E. (2020). Pandemia de Covid-19 e a salde dos
refugiados no Brasil. Physis: Revista de Saude Coletiva, 30(3), 1-14.
http://dx.doi.org/10.1590/S0103-73312020300306

Rozendo, A., Giacomozzi, A. I. & Mezari, M. M. (2022). RepresentacOes Sociais sobre Migrantes.

Estudos Contemporaneos da Subjetividade, 1, 109-119.

Rubi, M. E. O. & Liloff, G. A. (2020). Las representaciones sociales de la violencia: el caso
Fernando Béez a través del analisis lexicométrico de la prensa digital en Facebook.
RIHUMSO, 17, 63-85.

Santos, E. C., Miranda, E. R. & Batista, D. D. (2018). Direitos Humanos, reflgio e prote¢édo social.
Annals of 16° Encontro Nacional de Pesquisadores em Servico Social, 16, 1-19.

https://periodicos.ufes.br/abepss/article/view/23469

Shalchiero, S. (2018). Finding topics: a statistical model and a quali-quantitative method. In A.
Tuzzi (Ed.), Tracing the Life-Course of Ideas in the Humanities and Social (pp. 189-210).
Springer.

Taschner, G. (1992). Folhas ao vento: analise de um conglomerado jornalistico no Brasil. Paz e

Terra.

Papers on Social Representations, 32(1), 3.1-3.33 (2023) [http://psr.iscte-iul.pt/index.php/PSR/index] x.31


http://www.iramuteq.org/
https://doi.org/10.22409/contracampo.v40i1.45611
http://dx.doi.org/10.1590/S0103-73312020300306
https://periodicos.ufes.br/abepss/article/view/23469

Uebel, R. R. G. (2020). A geopolitica do Covid-19 em tempos de incertezas. Dialogos
internacionais, 7(70). https://www.scielo.br/j/physis/a/LcvkRCPpndh7wTKLNgQWhBQ/

United Nations High Commissioner for Refugees (UNHCR).(2019). Perfil socioecondmico dos
refugiados no Brasil. Subsidios para elaboracéo de politicas.
https://www.acnur.org/portugues/wp-content/uploads/2019/05/Resumo-Executivo-
Versa%CC%830-Online.pdf

Vilela, E. M. & Sampaio, D.P. (2015). Um olhar sobre as autorizacdes de permanéncia a
estrangeiros no Brasil, entre 2005 e 2011. Revista Brasileira de Estudos de Populacgéo,
32(1), 25-48. http://dx.doi.org/10.1590/S0102-30982015000000003

Vitali, M. M., Presotto, G. C., Gizzi, F., Gomes, M. A., & Giacomozzi, A. I. (2021).
#BlackLivesMatter: A study of social representations from Twitter. Community Psychology
in Global Perspective, 8(1), 1-19. https://doi.org/10.1285/i24212113v8ilpl

Wagner, W. (1995). Social representations, group affiliation, and projection: knowing the limits of

validity. European Journal of Social Psychology, 25, 125-139.

Watzlawik, M. & Luna, I. B. (2017). The self in movement: being identified and identifying oneself
in the process of Migration and asylum seeking. Integrative Psychological and Behavioral
Science, 51, 244-260. https://link.springer.com/article/10.1007/s12124-017-9386-6

Wieviorka, M. (2004). Pour comprendre la violence: I'hypothese du sujet. Sociedade e Estado, 19,
21-51.

ANDREIA ISABEL GIACOMOZZI —Ph.D. Professor at the Postgraduate Program of Psychology
(PPGP) and at the Department of Psychology of the Federal University of Santa Catarina (UFSC)
- Florianépolis, Brazil; member of the Laboratory of Social Psychology of Communication and
Cognition (LACCOS). Her fields of teaching and research are Social Psychology, Social
Representations and Group Processes and Intergroup Relations. Her research interests have

regarded and still regard the following fields: social psychology of interpersonal relations, mainly

Papers on Social Representations, 32(1), 3.1-3.33 (2023) [http://psr.iscte-iul.pt/index.php/PSR/index] X.32


https://www.scielo.br/j/physis/a/LcvkRCPpndh7wTKLNgQWhBQ/
https://www.acnur.org/portugues/wp-content/uploads/2019/05/Resumo-Executivo-Versa%CC%83o-Online.pdf
https://www.acnur.org/portugues/wp-content/uploads/2019/05/Resumo-Executivo-Versa%CC%83o-Online.pdf
http://dx.doi.org/10.1590/S0102-30982015000000003
https://doi.org/10.1285/i24212113v8i1p1
https://link.springer.com/article/10.1007/s12124-017-9386-6

in political polarization; violence; and health prevention behaviors; Visiting Professor at Universita
degli Studi di Padova (UNIPD), 2019. Professor at the International Joint PhD in Social
Representation, Culture and Communication, Sapienza.

Email; andreiagiacomozzi@gmail.com

ANNAMARIA SILVANA DE ROSA is Full Professor of Social Representations and
Communication at Sapienza” University of Rome, Italy. Founder and Director of the
European/International Joint PhD in Social Representations and
Communication(http://www.europhd.eu), she has been project leader of 70 hypercompetitive
international projects. Invited as visiting professor and awarded of Doctorate Honoris, of Emeritus
and Adjunct Professor by many Universities worldwide, among more than 700 scientific
contributions one of her books inspired by her “modeling” approach is "Social Representations in
the social Arena"”, covering in various thematic areas (Routledge, 2013). Other publications
concern distinct forms of internationalization of doctoral education and innovative Digital
Libraries, as creator of the SoReCom'A.S.deRosa' @-library.

Email: annamaria.derosa@uniromal.it

Mariana Luiza Becker DA SILVA is a PhD Student at Postgraduate Program of Psychology
(PPGP) of the Federal University of Santa Catarina (UFSC) - Florianopolis, Brazil; member of
the Laboratory of Social Psychology of Communication and Cognition (LACCOQOS).

Email: marianaluiza b@hotmail.com

Flavia GIZZI is an undergraduate Psychology student at Federal University of Santa Catarina
(UFSC) - Florianépolis, Brazil;

Email: flaviagizzil@gmail.com

Vitor de Sena MORAES is an undergraduate Psychology student at Federal University of Santa
Catarina (UFSC) - Floriandpolis, Brazil;
Email: Vitormoraes_pox@outlook.com

Papers on Social Representations, 32(1), 3.1-3.33 (2023) [http://psr.iscte-iul.pt/index.php/PSR/index] X.33


mailto:andreiagiacomozzi@gmail.com
mailto:annamaria.derosa@uniroma1.it
mailto:marianaluiza_b@hotmail.com
mailto:flaviagizzi1@gmail.com
mailto:Vitormoraes_pox@outlook.com

